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ORGANIZATION OF PUBLIC SERVICE: EUROPEAN EXPERIENCE

The article based on the study and practice of
foreign countries and using comparative charac-
teristics analyses main conceptual provisions of
public services. Some aspects of foreign experi-
ence can be used in the development of Ukraini-
an public service in the context of administrative
reform in Ukraine.

Formation of public service and its regulation
is a complex process that does not happen in-
stantly but takes time. For modern Ukraine, many
challenges of the state formation were extremely
difficult because of the burden of the Soviet past
and the lack of sufficient knowledge in the field
of democratic governance. The institute of public
service also belonged to undeveloped and stud-
ied in certain ideological framework issues.

The study and use of the experience of for-
eign countries will help to more accurately define
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the place of public service in the public service
development trends in Ukraine, and reflect new
notions, concepts, and models for their later use
in the power-management sector and in the life
of society.

The purpose of the article is an analysis of the
practice of foreign countries on the main concep-
tual provisions of public services that can be used
in the development of Ukrainian civil service.

The conducted analysis shows that there is
no common approach to public service because
there is a significant difference in definitions
and areas of distribution (in the broad or narrow
sense) of public-service relations and in modern
models of public service. The public service in
each country is the original system with its tra-
ditional differences caused by cultural pluralism
and the existence of regional influences.
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